Privacy Policy
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This Privacy Policy explains how Crystallized by Bri (“we,” “us,” or “our”) collects, uses, and shares personal information when you visit, browse, or make a purchase from https://crystallizedbybri.com (the “Site”), or otherwise interact with our services (collectively, the “Services”).

1) Personal Information We Collect

We collect personal information in a few ways:

A. Information you provide to us
When you place an order, contact us, create an account, sign up for updates, or otherwise use our Services, you may provide:
· Identifiers & contact info (name, email address, phone number)
· Order and account info (shipping/billing address, items purchased, order notes, account login info if applicable)
· Customer support info (messages you send us, emails, chats, photos you provide for support purposes)

B. Payment information
Payments on our Site are processed by payment providers (for example, Wix Payments and/or other processors you enable). We do not store your full payment card number. Payment processors collect payment details to complete your transaction.

C. Information collected automatically (cookies & similar technologies)
When you visit our Site, we and our service providers may automatically collect:
· Device and network information (IP address, browser type, device identifiers)
· Usage information (pages viewed, time on page, clicks, referring/exit pages)
· Approximate location (based on IP address)

We use cookies and similar technologies (which may include pixels/web beacons and tags) to operate the Site, remember preferences, improve performance, support analytics, and help with security/fraud prevention.

2) How We Use Personal Information

We use personal information to:
· Process orders and provide the Services (payments, shipping, returns, customer service)
· Communicate with you (order confirmations, shipping updates, support responses)
· Personalize and improve our Site and offerings
· Market and advertise (only where permitted; you can opt out—see Section 5)
· Detect and prevent fraud, abuse, or security issues
· Comply with legal obligations and enforce our terms

3) How We Share Personal Information

We may share personal information with service providers and third parties who help us run our business, such as:
· Website platform/hosting and site features: Wix.com and related Wix services
· Payment processors: [Wix Payments / PayPal / Stripe / Afterpay / Affirm / other]
· Shipping/fulfillment: [USPS / UPS / FedEx / ShipStation / other]
· Analytics: [Wix Analytics / Google Analytics / other]
· Marketing/advertising partners (if enabled): [Meta Pixel, Google Ads, TikTok Pixel, Pinterest Tag, etc.]
· Email/SMS marketing (if enabled): [Wix Email Marketing / Mailchimp / Klaviyo / other]

We may also share information:
· To comply with law (subpoenas, court orders, legal requests)
· To protect rights and safety (ours, our customers, and others)
· As part of a business transaction (sale, merger, acquisition, or asset transfer)

We do not sell personal information for money.
However, some US state privacy laws define “sale” or “sharing” broadly. If we use certain advertising tools that share identifiers for targeted advertising, that may be considered “sharing” under those laws. See Section 6 for opt-out rights.

4) Cookies and Your Choices

You can control cookies through:
· Your browser settings (block/delete cookies, clear cache)
· Any cookie banner/consent tools displayed on our Site (if enabled)

Note: blocking some cookies may impact Site functionality (like cart, checkout, or login).

5) Marketing Preferences
· Email marketing: If you receive promotional emails from us, you can unsubscribe using the link in the email.
· SMS (if used): You can opt out by replying STOP (or following the opt-out instructions provided).

Even if you opt out of marketing, we may still send important transactional messages (order updates, shipping confirmations, support replies).

6) US State Privacy Rights (California and other states)

Depending on where you live, you may have rights such as:
· Access: request what personal information we have about you
· Deletion: request deletion of certain personal information
· Correction: request correction of inaccurate information
· Opt-out: opt out of certain processing, including targeted advertising (“sharing”) where applicable
· Non-discrimination: you won’t be treated unfairly for exercising privacy rights

How to submit a request:
Contact us using the information in Section 10. We may need to verify your identity before fulfilling certain requests.

Opt-out of targeted advertising / sharing (if applicable):
If we use targeted advertising tools, you may opt out by using our cookie controls (if available), adjusting browser/device settings, and/or contacting us.

7) Children’s Privacy

Our Services are not intended for children under 13 (or under 16 where applicable). We do not knowingly collect personal information from children. If you believe a child provided personal information, contact us to request deletion.

8) Data Retention

We keep personal information as long as reasonably necessary to:
· provide the Services,
· comply with legal/tax obligations,
· resolve disputes,
· enforce agreements.

Retention periods vary depending on the type of data and why we collected it.

9) Security

We use reasonable safeguards designed to protect personal information. However, no method of transmission or storage is 100% secure, and we cannot guarantee absolute security.

10) Contact Us

If you have questions or requests about this Privacy Policy or our privacy practices, contact:

Crystallized by Bri
Email: inquiries@crystallizedbybri.com
Mailing Address: 34 East Germantown Pike, PMB #314, Norristonw, PA 19401
Phone: 484-401-7937
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